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PLAGIARISM DECLARATION FORM 
Hereby, I: 
 
Name : Afredo 
NIM :000000 29831 
Program : Hotel Operations 
 
Who have conducted an Industrial Placement at: 
 
Hotel : The Trans Luxury Hotel Bandung 
Department : Front Office Department 
Hotel Address : Jl. Gatot Subroto No.289, Cibangkong, Kec.Batununggal, Kota 
Bandung, Jawa Barat 
Training Period: 24 June 2019 – 23 December 2019 
Advisor : Kevin Juliawan Surya S.E.B.A.M.Par 
 
Confirm that this report is my own work, is not copied from any other person's work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from 
different sources has been mentioned at Bibliography part in this report. If one day, a 
fraud is found in the report or in the Industrial Placement, I accept to receive the 
sanction, which is failing in Industrial Placement subject. 
 















 The point of this Industrial Placement program is to increase the ability of the 
student in room division, especially in front office department. The writer chooses to do 
an Industrial Placement at The Trans Luxury Hotel Bandung because it is the famous 
local chain hotel and is known as the luxurious hotel in Bandung. This program began on 
July 2019 until December 2019. This Industrial Placement program is very important for 
writer because it can increase skill and knowledge by direct learning in real industry. This 
report is made as partial fulfillment in the course curriculum and hopefully can give 
detailed information about what writer have learned. Some problems during the Industrial 
Placement like guests complaint, can be solved by good attitude and how we treat the 
guests with good problem solving. This report contains all the details of job training 
experience from July 2019 to December 2019. The information in the report can be used 

















Beside from my hard work, the point of success of this Industrial Placement program 
depends on encouragement and guidelines of many others. I want to say thank you to 
people who always support me to finish this report document and finish my Industrial 
Placement. 
I want to show my greatest gratitude to Mr. Kevin surya as my advisor for writing 
this report and monitoring my performance in hotel. Also, Ms. Devilla Maretta as my 
supervisor at hotel and entire staff at Front Office Department at The Trans Luxury Hotel 
Bandung who gave me a new knowledge and sharing laugh with me. Without them, this 
report would be hard to finished. Special thanks also to God and my family members who 
never stop to support me anytime. I am grateful for their constant love and blessing. 
Last, I hope my report would be useful for my juniors at Universitas Multimedia 
Nusantara, Hotel Operations Program. I hope they can get new understanding about hotel 
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